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About online test system

Part 1 Safe Exam Browser program or SEB

It is the program that will restrict a test taker from accessing other
computer resources during the test time and restrict a test taker from
activating a communicative program, website, or inappropriate one during
the test time.

-Function of this program: Once the exam is opened on KKU EXAM, the SEB
program will automatically prevent the test takers from opening any web
page other than the exam site until the exam is complete.

Part 2 KKU-AELT test on KKU EXAM website

-Log in with your ID card number for Thai students and Passport
number for foreign students both Username and Password. The test
has 2 parts with limited time starting from 2 hours for the reading
part and 1 hour for the writing part.

-Pilot test is a mock test for a test taker to try taking a test with SEB
before the test date and to check the devices of the test takers
whether SEB is already installed and is ready to be used.

Part 3 Zoom program

-It is @ medium of communication between the proctors and the test
takers in the online form, and to be used to track test takers' behavior
during the exam.

Part 4 Exam equipment

1.Computer/ Laptop/ MacBook for taking a test, Computer/ Laptop
recommended using Windows 10 for a front monitoring device to
support SEB program

2. Smartphone/ Tablet for side monitoring

3. Official identification card, such as ID card, Passport




PROBLEMS THAT MAY BE ‘
ENCOUNTERED WITH THE TEST SYSTEM

1. Problem: Unable to open the test, Go back to the original page with Error

in a white screen

= Solutions as follow

The first solution is to click the Download Configuration instead of Launch Exam Browser
button resulting in a file named config.seb. Then, open the file to start taking a test.

The second solution is to check the version of the installed SEB program on your device. For
example, if you install the 2.4.1 version, you have to uninstall and install the 3.3.0 version
instead. Then, try accessing the program again (*Recommend to not install a various version of
SEB)

*** |n case of Error white screen, press the d’ button and the emergency number is 1

2. Problem: Unable to install SEB through already downloaded with the appearing of
Setup failed screen

= There are 2 main causes and the solutions as follow

The first solution is to check your device memory of Disk C. It should have more than 45 GB. If
you already clear the device memory, run the SEB program again. (No need to download again)

The second solution is caused by .Net Framework as you should install it early. In case of
being unable to install, you have to update your device to Windows. Then, install .Net
Framework in order to install SEB.

3. Problem: The automatic appearance of red screen SEB Lock
= Solution as follows; Shut down and re-open your device (In case of the test takers enter
the wrong emergency number for leaving SEB many times causing the system to be locked)

4. Problem: The internet has disconnected during the test
= Solution as follows; You can reconnect to the internet by clicking on the toolbar at the bottom
right corner.

5. Problem: Unable to go back to start taking the writing part
= Solution as follows; Once you finish the reading part, you have to press Exit Safe Exam
Browser.

6. Problem: The small-sized font and unable to scroll the mouse to increase the font size
= Solution as follows; Increase/ Decrease the font size by clicking = in the toolbar at the
above right corner.



